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Three Key Observations

1. Digital media are aspirational for many: Gender and class based

inequalities persist

2. Support systems- sanctioned and otherwise- are created to

facilitate access, enhance skills, and reduce risks

3. Parent-children dynamics differ vastly from some western

cultures and generate interesting practices of mutual support



Aspirational nature of
Digital Media and
Gender and Class Inequalities

Image Sources: (top) UNICEF; (bottom) The Hindu Centre for Politics and Public Policy






Gender, class differences

High-income Low-income
* Digitally resource-rich; private device < Digitally resource-poor; shared/community
ownership device ownership
* Heightened monitoring of girls, if no  Cases of severe digital restrictions;
restrictions communal supervision
* Digital-savvy immediate support e Lack of digital-savvy immediate support;
systems (e.g. parents, school, sponsored-schools and NGO as agents of
workshops) change
« Expectations: Enhancement of digital e« Relatively limited privacy, media information
services; more safety & privacy; literacy
alternate digital revenue models « Expectations: stable network; feature-
phones compatibility; localized user-friendly
design



Support Systems

* Access

* Skill enhancement

* Reducing digital risks and
enhancing opportunities

Image Sources: (top) UNICEF; (bottom) Financial Express



Parent-Children
Dynamics

mage Sources: (top) All Child Reading; (bottom) Hindustan Times



Parent-child dynamics

TRUSTED SUPERVISION PLACING RESTRICTIONS
“Supervision means mother sees “l was asked to get off entirely from
everything that comes in chat, but... she social media... My father feels |
doesn’t sit with me... it shows in her phone should focus on education”
directly”
LOOKING BEYOND PARENTS CHILDREN TEACHING DIGITAL
“If it is on the internet, there is only so “Whenever (my mother) can't
much my parents can do!”” understand something in English, she
asks ‘What do | click now (on the
“Siblings are like trusted adult internet)?” and | reply ‘Do this™
basically”



Recommendations

Research:
Potential in leisure(?)

Practice:
Media information Literacy

Policy:
Accessibility

“Parents think children are taking online classes, but

they watch YouTube and play PubG all day”

“We have workshops on cyberbullying etc. in our school,

but not everybody is privileged to get such lessons”

“Terms & conditions in Gujarati would be a breeze.

People from villages understand little English.”






Access dynamics

Individual device ownership:
autonomy-for-all cum mobile-
parenting

Negotiating shared connectivity
* Pandemic and access boom

« Anxieties around digital access

Source: The Economist



Skill enhancement

* Media information literacy disparity:
When ‘googling’ is not enough

 Doing ‘digital jugaad’
* Voice over text to navigate the internet

* Leisure as an digital driver, but where to
draw the line?

Source: BBC News



Digital risks

» From self-protection to ‘'spam-the-
spammer’

* “Among friends there is usually a
conversation of don't do that”

* Support system disparities: Who can
afford better safeguard against risks?

* Terms and conditions: A knotty affair

Source: Financial Express





